[JoroBop nybanuHou odepTbl

NYBNYHAA OPEPTA MO 3AK/IFOYEHUIO JOTOBOPA OKA3AHUA YCIYT, PASMELLIEHHAA HA CAUTE
- visa.travelmy.by

000 <<MAW OYLLH TP3BEN>>

YHM 192802922, OKMNO 500621995000,

p/c BY63 TECN 3012 1636 2000 0000 0010

B OAO «TexHob6aHK», koa TECNBY22

Pecny6aunka Benapycb, 220040 r. MuHck, yn. BoctouHas, 4. 39, nom. 2H, kom. 1/9.
+37517 21501 71 +375 2984908 11

Pexxum paborbli:

- paboumne AHU: noHeaeNbHUK - naTHMUA ¢ 09:00 ao 19:00, cy660T1a ¢ 10:00 go 17:00;

- BbIXOAHbIE AHW: NPA3AHUYHbIE AHU.

000 "Mait OywH Tpasen" oKkasblBAET rparkgaHam M OpraHM3aUMAM TYPUCTUYECKME M CONYTCTBYOWME
UM yCnyru

YcnosuA 0KaszaHWA yCayr yKasaHbl No4 Ha3BaHMEM COOTBETCTBYIOLWEN yCayrn Ha caliTe visa.travelmy.by
MopAaoK 3aKNtOUYEeHUs 4OroBOPA OKA3aHMA YCayr:

- Bbl BbIBMpaeTe Ha caitTe visa.travelmy.by ycayry, KoTopaa Bam Heobxoauma;

- Bbl npegocTaBaseTe Ham HEOHXO4MMblE LOKYMEHTbI;

- Bbl onnaymnBaeTe Ha OCHOBAHWM YKa3aHHOMO A0roBopa UX CTOMMOCTb Ham Yepes BaHK UK B Hallem
odwuce.

[OroBOP OKA3AHUA YCNYT

000 "Mai OywH Tpasen", B anue anpektopa HKypasosmya AnekcaHapa AnekcaHapoBuya,
OeNCTBYIOLLErO Ha OCHOBAHWUK YCTaBa, UMeHyemoe B fasibHenwem «McnonHuTenb», nybamkyet
HacToswwmit [Jorosop, ABastowmMnca nydanyHom odepTton (NpegnoxeHnem) B agpec puUsnyeckoro unm
IOPUAMYECKOTO NMLA, UMEHYEMOTO B Aa/ibHelleM 3aKa3umK, NPUHUMAIOLWLEro NPeasioXeHne n
BbIpa)KaloLLLEro HaMepeHMe cUnTaTb cebs 3aKNUMBLUMM [JOroBOP NyTEM COBEPLLUEHUA B TOM YUCIE U
KOHKOAEHTHbIX AeNCTBUN, HEODXOAMMbIX AN OKA3aHUA eMy COOTBETCTBYHOLLMX yCayr UcnonHUTenem
(akuenT odepTbl).

HacToswwee npeanoxxeHune B COOTBETCTBUM C M. 2 cT. 407 MparkaaHcKoro Kogekca Pecnybavkun benapyco
asnaetca NybanyHomn opepTon, N cuMTaeTCa CAENKOM, 3aKNHOUYEHHOM B NPOCTOM NMCbMEHHOMN dpopme
npu cobatogeHnm nopsaka ero akuenta (cT. 404, cT. 408 MK PE). be3ycnoBHbIM NPUHATUEM (aKLLENTOM)
YCNOBMIA HacToswero aorosopa (ny6anMyHoin odepTbl) 3aKazunMKom cunTaeTcs nepesada AaHHbIX,
HeobXxo4MMbIX ANs UCMONHEHWUA 06A3aTeNbCTB MO A4OroBOPY NPU IMYHOM obpalyeHnn K UcnonHutento
33 OKa3aHWeM ycnyr.

1. NPEAMET AOroBOPA

1.1. UcnonHuTenb 06A3yeTca B MHTepecax 3aKasuMKa 0Kas3aTb, @ 3aKa3umK 06A3yeTca NPUHATL U
ONNaTUTb COOTBETCTBYIOLWMIA KOMMNEKC YCAYT NO BU30BOM NOAAEPIKKE, KOTOPbIN BKAOYAET B cebA
MHPOPMALNOHHO-KOHCYbTALUMOHHbIE YCAYTU, YCAYTX MO NOATrOTOBKE KOMNAEKTA(0B) AOKYMEHTOB, B
COOTBETCTBMM C TPEOOBAHUAMM NO OTKPLITUIO BU3bI, MPU HEOBXOAMMOCTU 3aMnosIHEHUE U (M)
perncrpauuto aHkeTbl 3aKasyumKa Uian 3anucb Ha NoAayvy AOKYMEHTOB B COOTBETCTBYHOLLEE KOHCY/bCKOe
yupexaeHue, B cnydae 6e3nnMyHON Nnogayun 4OKYMEHTOB Ha BU3Y —40CTaBKY 3aKa3umKy B onpegeneHHoe
UcnonHuTenem mecto nacnopTa(oB) ¢ NPUHATbIM PeLleHUEM.

1.2. KOHCYNbTaUMOHHO-MHDOPMALLMOHHbIE YCAYTUY, YKa3aHHble B N. 1.1. HacToawero [loroBopa, MoryT



OKasblBaTbCA McnonHuTenem 3akasumKy no tenedoHy, a TakKe Npu IMYHOM 06LLEHUM, B TOM Yncae
nocpeacTBoM nepeaayv MHGopmaumm Ha BymarkHOM HocuTesne.

1.3. UcnonHuTenb He rapaHTUpYeT 3aKa3uMKy OTKPbITME 3anpallnMBaemoro TUna Busbl (ee cpoka
OENCTBUA U KOIMYECTBO AHel npebblBaHMA), TaK KaK Bblgaya BM3 He 3aBMCUT OT BoIM McnonHutens, a
HaxoAMTCA B KOMMNETEHLMM COOTBETCTBYOLLEro KOHCYbCTBA M 3aBUCUT OT AEMCTBUIN 3aKa3umKa,
[0CTOBEPHOCTU NPEAOCTaBNEHHON MM MHPOPMALLMN, A TaKKe AENCTBUIA TPETLUX /IULL, 3@ KOTOPbIX He
HeceT OTBETCTBEHHOCTM UcnoHUTeNDb (pelleHne KoHcyna).

1.4. NMepeyeHb Ycnyr, KOTOpble MOTyT ObITb OKa3aHbl B pamKax HacToAwero [loroBopa, CPoKu
npeaocTaBaeHnn YCyr v uHble yCioBmA, onpeaenstowme NopsaaoK oKkasaHua Ycayr, a Takke gpyras
MHbOPMaLUS, ABNAIOLLANACA CYLLECTBEHHOM ANa OKa3zaHuA Ycayr, pasmeltaeTca McnonHuTenem Ha
canTe visa.travelmy.by

1.5. NcnonHuTtenb ocTaBnsieT 3a cobol NPaBo BHOCUTb MU3SMEHEHUSA B HacToAWwM [loroBop Nny6anyHoM
odepTbl, B CBA3M C YeM, 3aKa3umnK 0b6asyeTca nepes nosyyeHMem Ycayr 03HaKOMUTLCA C aKTyalbHOM
Bepcuen Jorosopa 1 MHON MHbOPMaLMEN.

2. OBA3AHHOCTU CTOPOH

2.1. UcnonHutenb o0b6a3aH:

2.1.1. HagnexKawmm ob6pa3om oKasbiBaTb YCAYrK, npegycmoTpeHHsblie n. 1.1. HacToswero [lorosopa.
2.1.2. NpepocTasnaTb 3aKaszumKy MHPOPMaALMIO O CTaAMAX UCMOTHEHMA HACTOALLLEro AOroBOpa.

2.1.3. NMpyn BO3HUKHOBEHUWN OBCTOATENLCTB, KOTOPbLIE NPENATCTBYIOT HAZA/IEXKALLEMY BbINOJHEHUIO CBOMUX
06a3aTenbCTB, COOOLWNTL 06 3TOM 3aKa3umKy.

2.1.4. ObecneunTb NONHYIO KOHPUAEHUMANBHOCTb NepeaaBaemMoin 3akazumMkom nHopmaLmnm 3a
WCKIOYEHNEM CNYYaEB, KOTAA NPefoCcTaBNeHUe AOCTYNA K TaKoW MHGOPpMaL MK A8 TPETbUX KLY,
ABNaeTca ob6s3aTeibHbIM B cuy TpeboBaHMM 3aKoHoAaTeNbCTBa Pecnybankun benapyce.

2.2. 3aKa3uuK 0b6A3aH:

2.2.1. B nosiHOM 06beme 1M CBOEBPEMEHHO ONaTUTb ycayrn McnonHutens.

2.2.2. CopelicTBOBaTb B OKa3aHUM MHGOPMALNOHHOW YCAYTU, NPEAOCTaBAATL NOJHYO U AOCTOBEPHYHO
MHbOpPMaLMIo, 3anpaineaemyro MICnonHUTENEM B COOTBETCTBUM C TPebOBaHMAMM NO 3aMONHEHMIO
aHKeT cooTBeTCcTBYlOWero KoHcynbcTaa.

2.2.3. CBoeBpemeHHO nHbopmupoBaTb McnonHUTENA O Nt0ObIX U3MEHEHMAX NACNOPTHbLIX U MHbIX
AaHHbIX, Tpebyembix 415 OKa3aHMA COOTBETCTBYHOLLMX yCAyr McnonHUTeNem, O MOMEHTA
OCYLLECTB/IEHMA NPOLLeAYPbl SNEKTPOHHOMN PerncTpaLmMmn aHKeTbl 3aKasyumnKa, Noc/ae Yero BHeCeEHUe
M3MeHEHMM B YKa3aHHble JaHHble He NPeACTaBAAETCA BO3SMOXHbIM, 3 OKa3aHHbIE YCAYrU noanexar
onnaTe B NoSIHOM ob6beme.

3. CTOMMOCTb YCIYT U NOPAAOK ONNATbI

3.1. CToMMOoCTb YCAyr MO HacToALWEMY AOTOBOPY onpeaenaeTca CornacHo AenCcTBYOWEMY NPenCcKypaHTy
LLeH, aKTya/ibHasA MHPOPMaLMA O CTOMMOCTU M CPOKaxX YKasaHa Ha caiTe https://travelmy.by/

3.2. 3aKa3uuK onsaumBaeT yCayru nosTanHo, BHOCA NpeaonnaTy, CoriacHo MHbopmauuu,
pacnonoXeHHoM Ha canTe visa.travelmy.by .

3.3. OKOHYaTeNbHbIM PacYeT OCYLLECTBAAETCA B MOMEHT Nepesadn UCNONHEHHbIX JOKYMEHTOB NyTEM
BHECEHUA AEeHEKHbIX CPeACTB B Kaccy McnonHutens, inbo nytem nepevymcieHmns Ha pacyeTHbIin cyeT
UcnonHutens o MoMeHTa nepesaym UCNONHEHHbIX JOKYMEHTOB.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cnyyae HapylueHuns cBoux obasatenbcTs no Jorosopy CTOPOHbI HECYT OTBETCTBEHHOCTb,
onpegeneHHyto [loroBopom v AeiCTBYOLWMM 3aKOHOAATENbCTBOM. HapylueHnem oba3aTenbCcTBa
CYMTaETCA ero HeBbINONHEHWNE UIN HEHaAeXallee BbINONHEHWE, T. €. BbINOJIHEHUE C HapyLleHnem



YCNOBUWI, onpeaeneHHbIX coaeprkaHnem obasatenbctea no [Jorosopy.

4.2. Hu ogHa 13 CTOpOH He HeceT OTBETCTBEHHOCTb 3@ HEBbINOJIHEHME UM HEHA/1eXKalllee BbiNo/IHEHME
cBOMX 0653aTeNbCTB NO HacToswemy [loroBopy, eC/M 3TO HEBLINOAHEHWE MW HEHAA/1eXallee
BbINO/HEHWe 06yc/oBNEHO AelicTBMEM 0BCTOATENLCTB HENPEOoA0AUMOM cunbl (Gopc-MaxKopHbIX
obcTosTenbct). CTopoHa, 417 KOTOPOM CNOXUANCL GOPC-MarKopHble ob6cToATeNbCTBa, 06A3aHa He
nosaHee 5 (NATW) KaneHAaPHbIX AHEN CO AHA HACTYNIEHMA TaKMX 06CTOATENbCTB YBEAOMUTL B
nucbMeHHol dopme apyryto CTOPOHYy.

4.3. NPUHATbIE KOHCYNbCKMM YUYpeXaeHNEM PeLLeHUa O Bblaaye Mb0 OTKase B Bblgaye BM3bl, CPOKaX,
KoanyecTse AHel npebblBaHMA NO PAaCCMOTPEHHbBIM AOKYMEHTaM, MOIyYeHHbIM 3aKa3umKom OT
UcnonHuTens, He 3aBUCAT OT BOAIM MICNOIHUTENA U He ABNSIOTCA OCHOBAHWEM A5 MOJHOMO nbo
YaCcTMYHOro BO3BPATa AEHEXKHbIX CPeACTB 3aKa3uMKy, NOYyYEHHbIX OT Hero MicnonHUTenem 3a okasaHue
ycayr no Jorosopy.

5. 3BAKJTOYUTEJIbHBIE NO/IOXKEHUA

5.1. Hactoawui gorosop ny6anyHoli odpepTbl BCTyNaeT B CUY C MOMEHTA BHECEHMA 3aKa3unMKOM
npegonaaTtbl MCNOAHUTENIO 33 KOHKPETHbIN BUA YCNYTU U AEeNCTBYET 4,0 NOJHOIO MCNOJIHEHMA
obasatenbcts CTOpoHamu.

5.2. Bo Bcem, 4TO He NpeAycMOTPEHO HacToALWMM AoroBopom, CTOPOHbI PYKOBOACTBYHOTCA
3aKoHoaaTebcTBOM Pecnybanku benapych.

5.3. JoKyMmeHTbI, NepefaHHble nocpeactsom MnobanbHoO KomnbloTepHoM ceTn (MHTepHeTa), yepes
3NEKTPOHHYHIO NOYTY, Yepes 31EKTPOHHbIE CaTbl AN CpeacTBaMm GaKCUMUIbHOM CBA3M, 33 NOAMNUCHIO
OZHOM U3 CTOPOH, CUNTAIOTCA AENCTBUTENBHBIMU.



